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Youth Tour
ECE sends student delegates

For our second year of COOPx, we invited four local students to get a 
behind-the-scenes look at their cooperative, June 20-23. Over the course 
of four days, our employees spent time with Kyle Armstrong (16, Rush City); 
Braden Haukos (18, Milaca); Ryan Nyblom (17, Braham); and Tyler Strande (16, 
Mora). The students met with teams from IT, metering, forestry, and engineer-
ing. They also toured our Braham buildings as well as the pollinator garden. 
After a busy week, they attended a special board meeting held at Grand 
Casino Hinckley to celebrate the new solar array, where they were pre-
sented with $500 scholarships.

This year we scheduled more time with outside teams due to the 
students’ interest areas. When asked about the week’s highlights, 
all four agreed with Ryan when he said, “The time we spent 
with the lineworkers was super interesting. It was great to 
see how they work together to get each job done thor-
oughly and safely.” Tyler was surprised to learn how 
many different jobs existed within one local company, 
and Braden shared that COOPx helped underscore his 
decision to attend line school. Kyle, who also participated in this year’s Youth Tour, felt 
that both experiences added to his overall understanding of how electric cooperatives 
deliver power to members. 

Employees repeatedly mentioned how attentive and respectful all four were during their 
time at ECE. We wish Kyle, Braden, Ryan, and Tyler the best!

ECE’s cooperative experience

L-R: Ryan Nyblom, Braden Haukos, Kyle Armstrong, Tyler Strande



The Memorial Day storms were the worst we’ve seen in re-
cent years. Our members were incredibly supportive, and 
many of you reached out with great questions. We’d like 
to take this opportunity to offer a few outage reminders to 
keep everyone safe. 

Outage reporting and safety

THE LIGHTS GO OUT
In an outage event, please report your out-
age on SmartHub or call 1-800-254-7944, as 
these options allow us to connect to your ac-
count faster. Please don’t report your outage 
on social media, as the team who manages 
ECE’s account has no access to your member 
data. In addition, stay away from downed 
lines because there is no way to tell if they 
are still energized.

STEPS TO RESTORING POWER
Crews first clear fallen lines from the roads 
whenever possible. Work then begins on 
restoring power to substations, if necessary. 
Next, distribution feeders (lines that come 
from the substation) are repaired. Tap lines 
that carry power to groups of homes from 
distribution feeders are repaired next. Finally, 
individual service lines are repaired. While 
ECE is responsible for getting the electricity to 
the member’s meter, members must contact 
an electrician to repair damage to member-
owned electric equipment.

THINGS TO KEEP IN MIND
Landscape wisely! You should never plant 
in the right of way of a power line. Trees too 
close to the line can interrupt power or start 
a fire. 

Stay food safe. According to the Centers for 
Disease Control, if the doors stay closed, food 
will stay safe for up to four hours in a refrig-
erator and up to 48 hours in a full freezer. If 
you have lots of expensive food items in your 
freezer, you may want to invest in a backup 
generator. Never taste food to determine if it 
is safe to eat. When in doubt, throw it out!

Need a medical device to safely sleep? 
Always have alternate overnight plans. Stay 
with a friend or invite an elderly neighbor 
to bunk for the evening. Neighbors helping 
neighbors is the cooperative way.

Learn to use a generator before the storm. 
Never use one indoors or within 20 feet of a 
building. Select the right wattage to power 
all your essentials. If you don’t, you run the 
risk of overloading your generator. To reduce 
the risk of backfeeding, and to protect utility 
workers who may be operating in the area, 
install a transfer switch.



As the electric provider to over 64,000 accounts, we are careful to keep employee 
and member data secure. To provide consistent power, we must balance co-op needs 
while mitigating cyber threats. 

“Ransomware is a malicious program that encrypts useful files,” describes IT Manager 
Josh Jore. “This renders the computer and its information unusable. To access files, a 
special data key from the thieves must be obtained—typically by paying a ransom fee.” 

Our IT department takes a multi-layered approach to combat threats:

Josh adds, “Unfortunately, cyber threats are nothing new and they aren’t going any-
where. We can’t become complacent because that’s when an entity becomes vulner-
able to cyberattacks. At ECE, we use the latest technology to protect the co-op and our 
members.”

• Multifactor authentication is re-
quired for all employees accessing 
data on our network.

• We utilize an antivirus product that 
detects and stops ransomware files 
from being encrypted.

• Member financial data is stored 
securely in a location not accessible 
from our network. Member creden-
tials are stored using a one-way hash 
function, and sensitive information 
is encrypted. 

• Our servers send logs in real time to 
a company that analyzes the data 
and alerts us of anomalies. 

• We have a disaster recovery site, in 
the event of data loss or another 
catastrophic IT event. We also use 
backups for important member data 
and software services. If a cyber-
criminal were to delete our regular 
backups, we could still restore 
important data. 

Protecting your data
Staying proactive in the face of threats

Electric Cooperative
Youth Tour

In June, the Electric Cooperative Youth Tour to Washing-
ton, D.C., highlighted the connections that students have 
been missing since the pandemic began. 

The two delegates that represented ECE, Avy Kester and 
Kyle Armstrong, were kept busy during the six-day, all-ex-
pense-paid educational tour. They toured the Smithson-
ian on the National Mall, had dinner in Old Town Alexan-
dria, explored Mount Vernon, the National Cathedral, the 
zoo, spent time at the Holocaust Museum and let loose 
at a Nationals baseball game.

“It was amazing to see our nation’s history in person,” 
Avy says. “Learning about historical events is one thing, 
but seeing it up close and personal makes it all come to 
life. The Lincoln Memorial, WWII Memorial, Arlington 
Cemetery and the Tomb of the Unknown Soldier were 
bigger and grander than I imagined.”

Touring the city’s monuments and spending time on Capi-
tol Hill were the main attractions, but underneath it all 
were the connections Avy and Kyle made with students 
from across the country.

Kyle mentions, “There were so many different personali-
ties, and we had a blast getting to know each other. The 
tour guides kept us moving along but we also had a lot of 
chances to relax and talk. That was probably my favorite 
part—the connections we made.”

We are trying to find cur-
rent addresses for former 
members. To view the list, 
go to eastcentralenergy.com 
> Your Cooperative > Capital 
Credits, or call 1-800-254-
7944 and we will mail the 
list to you. 

If you know anyone listed 
and have their current ad-
dress, please call 1-800-254-
7944, ext. 2001, and leave a 
detailed message. 

Can youCan you
help us help us ffiind nd 
these fothese forrmer mer 
membersmembers??



East Central Energy
P.O. Box 39
Braham, MN 55006

Braham Service Center
Monday-Friday 
8 a.m. to 4:30 p.m.  

1.800.254.7944
General business calls are
answered from 7:30 a.m. to
6 p.m. Monday-Friday.
 
Emergency and outage calls  
are answered 24 hours a day.

Email: info@ecemn.com
 
The ECE Board of Directors 
meets monthly. Please call 
Executive Assistant Wendy 
Leibel at 763-689-8046 to 
confirm meeting information. 
Monthly board meeting 
highlights and board operating 
policies can be found on 
SmartHub. 

The Co-op Advantage newsletter 
is published by East Central 
Energy, your not-for-profit, 
member-owned, local electric 
cooperative.

ECE is an equal opportunity 
provider and employer. 

Website:  
eastcentralenergy.com

After months of progress, the Grand 
Casino Hinckley solar array, located near 
Grand National Golf Club, was officially 
commissioned in June. The 3-megawatt 
array is the result of ECE’s partnership 
with Mille Lacs Corporate Ventures 
(MLCV) as well as a subsidiary of NextEra 
Energy Resources. Our co-op will pur-
chase the array’s output and sell to MLCV. 
Meanwhile, NextEra will continue to 
operate and own the equipment.  

This exciting project will reduce the area’s 
carbon footprint. In addition, single-axis 
panels tilt and track the sun, capturing 
the maximum amount of daily sunlight. 
By generating output late into the day 
(when energy demand peaks), the array 
will help offset the need to purchase 
energy from the market.

We’ve had many members ask us about 
solar, particularly specific solar companies 

and potential rebates. Please know that, 
despite any advertising you might see, 
ECE does not endorse or work with solar 
manufacturers or businesses. We are not 
offering solar rebates because equitable 
access to renewable energy is an essen-
tial part of a member-owned cooperative. 

Projects like the Grand Casino Hinckley 
solar array create a mutually beneficial 
relationship, not only for MLCV, but also 
for every member of our cooperative. We 
are continuing to learn about the evolving 
market of distributed energy, like solar, 
and we are always happy to help educate 
members and share the things that we’re 
learning in these exciting projects.

At your service we remain,

The Candidate Conservation Agreement with Assurances (CCAA) is a collaborative effort 
to develop a voluntary conservation agreement to provide habitat for the monarch 
butterfly. In 2020, ECE became the first cooperative to join the CCAA.




