
When Minnesota’s 2021 Electric Cooperative Youth Tour was canceled, 
we took the opportunity to create our own cooperative experience, 
which we called COOPx. After reading essays, we invited Allison Cavallin 
(Pine City), Lacy Cuda (Braham), and Ria Edberg (Mora) to spend three 
days exploring the role our employees play in providing energy to more 
than 62,000 homes, farms, and businesses.  

Held June 23-25 in Braham, COOPx offered a wide range of experiences. 
On day one, students were greeted by the Executive Team and learned 
about ECE while touring the headquarters and operations buildings. 
Allison told us, “Before COOPx I had no idea that co-ops power over half 
of the country.” After lunch, the teens moved into breakout sessions 
with their pre-selected departments of interest, then ended the after-
noon by putting together their own social media post. 

The second day of COOPx was spent largely outdoors and cruising in 
ECE’s Chevrolet Bolt EV. After participating in the morning routine at op-
erations, students visited a job site to see our linemen in action—which 
included a safety briefing—as well as a stop at the Cambridge solar 
array, then they got a look at our pollinator habitat in Braham. 

On the final day of COOPx, the teens received formal headshots and at-
tended a board meeting, where they were each presented with a $2,000 
scholarship to be used for continuing education. As Lacy mentioned, 
“My biggest takeaway is how co-op membership is such a unique bus-
iness model that benefits the members.” After chatting with board 
members during lunch, the students participated in a group interview 
before going home with an array of goodies, logo items, and memories 
to last a lifetime. 

“When it comes to community involvement,  “When it comes to community involvement,  
 cooperatives really make a difference.”    cooperatives really make a difference.”   
            ~             ~ Ria EdbergRia Edberg
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If your home remains without power, the service line 
between a transformer and your residence may need 
to be repaired. Always call to report an outage to help 
line crews isolate these local issues.

Transmission towers and cables that supply power to transmission 
substations (and thousands of members) rarely fail. But when 
damage occurs, these facilities must be repaired by our power 
supplier before other parts of the system can operate.

Each substation serves hundreds or thousands of members. When a major outage 
occurs, line crews inspect substations to determine if problems stem from 
transmission lines feeding into the substation, the substation 
itself, or if problems exist down the line.
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If the problem cannot be isolated at a distribution substation, 
distribution lines are checked. These lines carry power to large 
groups of members in communities or housing developments.
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If local outages persist, supply lines, called tap lines, are 
inspected. These lines deliver power to transformers, either 
mounted on poles or placed on pads for underground 
service, outside businesses, schools, and homes.
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When electricity goes out, most of us expect power will be restored within a few hours. But when a major storm causes 
widespread damage, longer outages may result. Line crews work long, hard hours to restore service safely to the greatest 
number of members in the shortest time possible. Here’s what’s going on if you find yourself in the dark.
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Your phone number is a crit ical step in restoring power. 
Contact ECE to update your phone number.

If damage has been done to your meter socket, 
or any equipment connected to the meter 
socket, an electrician must be contacted to 
make the necessary repairs before ECE can 
re-energize your service.

DANGER!
Stay clear of 
fallen lines.

Steps to restoring power Safety for our employees and the public is our first priority

2 1.800.254.7944

Congratulations
Jeffrey Benny

Cambridge, MN

Members enrolled in 
our Auto Pay program are 
automatically entered in 
a monthly drawing for a 

$25 bill credit. 

Visit our website to learn 
more about Auto Pay.

KEEP UTILITY  CREWS KEEP UTILITY  CREWS 

SAFESAFE

Give them space and a Give them space and a 
safe zone to work.safe zone to work.
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Our IT department works hard to keep employee and member 
data secure. To provide reliable energy, we must balance co-op 
needs while mitigating cyber threats. 

“Ransomware has been in the news recently,” explains Josh Jore, 
IT Manager. “As a malicious program that encrypts all useful files, 
ransomware renders the computer and its information unusable. 
To access files, a special data key from the thieves must be ob-
tained—typically by paying a ransom fee.” 

To combat cyber threats, our IT department takes a multi-layered approach:

• We utilize an antivirus product that detects and stops ransomware files from being encrypted.

• Multifactor authentication is required for all employees accessing data on our network.

• Member financial data is stored securely in a location not accessible from our network. Member 
credentials are stored using a one-way hash function, and sensitive information is encrypted. 

• Our servers send logs in real time to a company that analyzes the data and alerts the IT department of 
anomalies. 

• We have a fully functioning disaster recovery site, in the event of data loss or another catastrophic IT 
event. We also use backups for important member data and software services. If a cybercriminal were to 
delete our regular backups, we could still restore important data. 

Josh adds, “Chances are, there will always be thieves targeting member data. Complacency is the easiest way to 
become vulnerable to cyberattacks. By continually evaluating our systems and practices, we can utilize the latest 
technology to protect the co-op and our members from cyber threats.”

The power of proactivity
Protecting member data

When you contact us 
about your account, you’ll 
be asked to verify your 
social security number or 

birthdate for proper identification. 
For others (including a spouse) 
to access account information, 
the primary account holder must 
make special arrangements by 
contacting us at 1-800-254-7944.

Red Flags 
Rule

We are trying to find 
current addresses for 
former members. To 
view the list, go to 
eastcentralenergy.com/
capital-credits, or call 
1-800-254-7944 and we 
will mail the list to you. 

If you know anyone listed 
and have their current 
address, please call 
763-691-2001 or 1-800-
254-7944, ext. 2001, and 
leave a detailed message. 

Can
you 
help us 
find these 
former 
members?



East Central Energy
P.O. Box 39
Braham, MN 55006

Braham Service Center
Monday-Friday 
8 a.m. to 4:30 p.m.  

1.800.254.7944
General business calls are
answered from 7:30 a.m. to
6 p.m. Monday-Friday.
 
Emergency and outage calls  
are answered 24 hours a day.

Email: info@ecemn.com
 
The ECE Board of Directors 
meets monthly. Please call  
Executive Assistant Wendy
Leibel at 763-689-8046 to 
confirm meeting information. 
Monthly board meeting
highlights and board operating 
policies can be found on
SmartHub. 

The Co-op Advantage  
newsletter is published by  
East Central Energy, your  
not-for-profit, member-owned, 
local electric cooperative.

ECE is an equal opportunity 
provider and employer.

Website:  
eastcentralenergy.com

Harnessing the power of electricity allows 
us to enjoy our lives more fully and gives 
us the freedom to work, play, and remain 
comfortable in almost any circumstance. 
But as Stan Lee admonished Peter Parker 
when he received the powers of Spider-
Man, “With great power comes great 
responsibility.”

Safety is everyone’s responsibility at ECE 
and we view it as a way of life. As the 
CEO, I’m tasked with developing a culture 
of transparency, trust, and openness 
in partnership with the leaders of our 
organization. The goal is for all employees 
to feel a sense of responsibility for their 
own safety as well as those they work 
alongside. 

I’ve been a volunteer firefighter for over 
18 years and a captain for more than 13. 
During that time, I have seen the distress-
ing results of negligence and a willful dis-
regard for safety. At ECE, we cannot afford 
to leave safety to chance. We constantly 

remind ourselves of the hazards associ-
ated with the work we do and strive to 
understand how to improve as a team.

ECE members, what are you doing to 
improve the safety culture in your house-
hold? Do your children or grandchildren 
have a healthy respect for the power that 
runs alongside our roadways? Our co-op 
takes safety education seriously, and we 
hope our members do, too. Please take a 
moment to visit our website’s Safety tab, 
then educate those around you about 
one thing you learned. 

We may not all be superheroes who 
can swing from a web, but we can have 
a positive impact when it comes to the 
safety of those we love.

At your service we remain,
  

Did you know we offer free electrical safety 
presentations to schools, businesses, and com-
munity groups? While we don’t offer compliance 
training or certification, we can customize a fun and 
educational experience for all age groups. Contact 
us soon, as our schedule fills up fast!

Visit eastcentralenergy.com > Safety > Request a presentation

Safety presentations
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