Two-way texting for outages - web

1. Please log on to SmartHub by going to eastcentralenergy.com and choosing My Account.
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Choose Notifications and from the drop-down menu select Manage Contacts.

o9 0ut | Hep | Eaon Canirs Eneagy [ R TRT——
East Central Energy
N

W —""

HOme  DNNQ&PEyments - My Prome - My Usape -

MOITNCANONS ~  COAMBILUS =

Have 8 Question? Get e, »
Smarthub Fesd
Quick Links Wiew and M,

Marags Gontacts
Iwantte...

Manege Netfealions  we improved your usage management tools!
- Pay My Bl

g My Rgbtecee] AGEOUTtS

Key Features Ve arecelebratng 85 years of porverng local V13t eastcers mene g, cam o oo mcee s e isory o your efe<ine coogerate. Did
naiyze and un g e b g b yourabie the e isburseme as o el Em—
« View Biing tistory ‘Analyze and understand usage lrends  ind vy o cul back

In the Manage Contact area you can add a phone contact, or your phone number may be listed
in the Additional Contacts on File area. If the mobile phone number in the Additional Contacts
on File area is the mobile phone you would like to use to report outages by text. Choose Confirm
Contact next to that number. If you need to add the phone Choose +Add Phone Number.
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Verified Contacts

These are the contacts we have on file that you have created or verified and will be used for notifications that are configured on the Manage Notification:
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Additional Contacts On File
These are contacts that we have on our system that have not yet been verified.
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4. Choose receive text messages and click Continue.

Phane Number: 555-555-5555
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If you agree with the Terms and Conditions, please select agree. If you decline, you will not be able
to use two-way texting. Please report your outage by calling 1-800-254-7944.
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5. A verification code will be sent to the mobile phone number you are validating. Type the code in
the area next to Phone Verification Code and choose Save Contact.
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6. You are done and should receive a SmartHub Registration is complete text to confirm. The next
time you have an outage text the word OUT to 8559383525 to report it. If you want a status on
that outage text STATUS to 8559383525.
7.

Please take the time to go to Manage Notifications under the Notifications drop down menu to
turn on Text Messages for other account and cooperative messages.
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